	Applicant:
	
	Date:
	
	            Time Scheduled:	
	

	
Interviewers:
	
	
Agency:
	
	
Time Arrived:
	



	Total:
	        of   80   
	 Hireable / Not Hireable / Backburner


                                                                Summary:

		Call Center:
	
	of 16

	
	

	4  3  2  1 0
	Phone Exp - 

	
	

	4  3  2  1 0
	Chat/Email Exp – 


	
	

	4  3  2  1 0
	Back to Back Volume - 

	
	

	4  3  2  1 0
	Ticketing Experience – 


	



	

	Customer Service:
	
	of 16

	
	

	4  3  2  1 0
	Soft Skills - 

	
	

	4  3  2  1 0
	Guiding Customers - 

	
	

	4  3  2  1 0
	Attention to Details - 

	
	

	4  3  2  1 0
	Troubleshooting - 

	



	

	Technical:
	
	of 16

	
	

	4  3  2  1 0
	Hardware - 

	
	

	4  3  2  1 0
	Software - 

	
	

	4  3  2  1 0
	Networking - 

	
	

	4  3  2  1 0
	Handheld - 

	
	



		Presentation:
	
	of 16

	
	

	4  3  2  1 0
	Arrival Status - 

	
	

	4  3  2  1 0
	Dress – 


	
	

	4  3  2  1 0
	Resume - 

	
	

	4  3  2  1 0
	Transportation - 

	



	

	Culture:
	
	of 16

	
	

	4  3  2  1 0
	Views on past job - 

	
	

	4  3  2  1 0
	Views on past co-workers 

	
	

	4  3  2  1 0
	Overall Attitude - 

	
	

	4  3  2  1 0
	Hours Available - 

	



	

	Are they Good for:
	
	

	
	

	TeenSafe:
	Yes / Maybe / No

	
	

	Educopia:
	Yes / Maybe / No

	
	

	Petzi:
	Yes / Maybe / No

	
	

	Shared:
	Yes / Maybe / No

Yes / Maybe / No

	
TTO:
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