This is Arthur  from the Internet Help-Desk contacting you in regards to your speed issues you've been facing, just wanted to make sure you got the email. I'd like you to attempt a few troubleshooting steps and respond back with the results to help pin-point this issue. Please fill out and run all tests we ask for. 
 
Ensure any variables that may be conflicting with your connection are eliminated (IE: Router, Switch, IM Clients, FTP Clients, Random Web-Pages, Etc..). You'll need to be plugged directly into the wall via Ethernet as well. First thing I'd like you to do is visit the following web-site to run a speed-test: 
 
http://speedtest.net
 
Please respond back with the exact results and if possible, a screen-shot of the results as well.
 
Once that is complete we need to determine if any packet loss is taking place as this would affect your internet speed. I've made a batch file to simplify and automate this process. Due to security restrictions I am unable to attach this file to the e-mail but you can download the file here: 
 
For Windows Users: 
http://www.mediafire.com/?41kzjbwoh9hbca7
 
For Mac Users:
http://www.mediafire.com/?pj71durwo247ym8
 
Simply extract the contents of the ZIP file onto your desktop and then double-click on it to run it. Once the batch file is launched you'll want to enter option 2. This will perform a total of 300 ping requests to a variety of sites as well as test your DNS resolution times. The output of these tests will be saved in a file called Log.txt which will be located on your desktop. Please keep in mind that it can take some time for the test to complete and it's important not to attempt to multi-task while this is running. 
 
Upon completion please open the Log.txt file and paste the results in your e-mail response. Alternatively you can attach the file to your e-mail response. 
 
Next and most important step you'll need to do is to perform step one from a different wall-jack, if you have one available, and then post the outcome in your response. 
 
Account ID: 
Mac Address: 
IP Address: 
Speed-Test results from local speed-test (Direct connection): 
Speed-Test results from speedtest.net (Direct connection: 
Speed-Test results from different device: 
Speed-Test results from a different wall-jack: 
Packet-Loss and/or Latency results: 
Packet-Loss and/or Latency results from different device: 
Packet-Loss and/or Latency results from different wall-jack: 
Time-Frame of issue: 
History of occurrence: 
Current bandwidth Tier: 
Apartment, Building, and Unit: 
 
Please respond back when convenient for you with the requested information above. Thanks and have a great day.

