Process Gaming Access for SUN WIFI

1) Guest requests via phone.
2) Agent process the gaming access request by:

a. Process a GS Case.
ADD Guest client MAC to the preferred list in admin
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c. Thereis NO charge for $15, this is an open network.
Meraki Sites
i. Login to dashboard
ii. Goto Monitor > Clients
iii. Is the client device discovered on the network
1. [f yes, verify connectivity.
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2. If No, Add Client Name and MAC
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Finally, go back and refresh and ensure the MAC is discovered and the client can has gotten online.



